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Abstract

The objectives of this empirical research were 1) to study relationships between bakery
standard quality, organizational characteristics, and the level of food waste 2) to identify food waste
problems and make suggestions for improving managerial efficiency oriented elements in small
and medium sized manufacturing bakery factories. A total of 349 small and medium sized bakery
factories in Bangkok metropolitan region and central part of Thailand was stratified randomly
selected. The instrument for data collection was a questionnaire with the reliability of 0.87.
Statistics used to data analysis were descriptive statistics, Pearson’s correlation coefficient, and
multiple regression. The results showed that: 1) A high level of negative association was found
between organizational efficiency oriented culture and the level of food waste. 2) Expert-visit factor
was highly and negatively related to the level of food waste. 3) However, there were statistically
insignificant associations between being franchise, standard bakery quality, firm size, ownership

structure, and the level of food waste.

Keywords: Standard bakery quality, Organizational characteristics, Level of food waste, and Small

and medium sized bakery manufacturing factories in Thailand
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Food Org. Expert  Frenchi Firm Size  Ownership
Quality  Culture Visit Structure

Food Quality 1

Org. Culture 123 1

Expert Visit 279 251 1

Frenchi 212 283 .205 1

Size 107 .018 .143 202 1

Ownership Structure  .069 .209 154 .148 .089 1

UGG * p<.05 & ** p< .01
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IV: DV: Food Waste

Unstandardized Coefficient

Constant 3.19%
Food Standard Quality 2.34
Org. Culture -3.89**
Expert Visit -4.03%*
Franchise -2.19
Size 2.14
Ownership Structure 1.27
Org. Culture * Expert Visit -3.23*
F-Test 6.47%*
R-Square 0.58

N =379 *p< 0.05, **p< .01
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